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Happy June to you all! 
 
The month of May was very exciting for us. As indoor dining resumed near the end of the month, our 
reviews started to increase. As we are serving around double the guests now and our guests can make 
reservations through OpenTable, we are seeing the return of the amount of reviews we received prior to 
the closure. Please find all of the information below and the attached Analytics Summary for an overview! 
 
We have had five OpenTable reviews come in through the month of May, all of which have been 
responded to. This is up from the three OpenTable reviews we had during April. Our rating is holding 
steady at 4.6 out of 5 stars with 95% of guests saying they “Would Recommend” us. We have had 13 
Google reviews come in through this previous month that have all been responded to. Our rating has 
increased by 0.1 stars as we now sit at 4.3 out of 5. I have engaged with six guests over email regarding 
both positive feedback and constructive criticism. Our TripAdvisor rating is continuing to stand at 4 out 
of 5 stars coming from 117 reviews, which puts us up 4 reviews since the month of April. In more exciting 
news, our Facebook page likes have continued to follow an increasing trend as we are up to a total 
1,779 likes and 2,000 followers from 1,759 and 1,975 respectively. Our Facebook rating has decreased 
by 0.1 stars as we are now at 4.5 out of 5. Our Instagram followers have increased by 116 from April’s 
5,563 to the current 5,679. The integration of more active posts on each social media platform has 
contributed to this trend.  
 
To highlight some of the reviews we have received, I have attached two positive Google reviews and 
one negative TripAdvisor review. 
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I am looking forward to the coming months as we continue to become busier as the restrictions ease. 
Already a few days into the month of June and we are currently at 18 OpenTable reviews therefore I am 
hopeful we will return to the couple hundred reviews that we were receiving before the indoor dining 
closure, in no time! 
 
Best wishes, 
Chantaille Ash 
 



REPORT

OpenTable
5
Rating 4.6 Stars | 95% Would Recommend
FOOD 4.5
SERVICE 4.6
AMBIANCE 4.7
MAY RATING 4.7

Google
13
Rating 4.3 Stars

Emails
6
Positive Experiences + Constructive
Feedback

Facebook
4.5
Out of 5 Stars
81 REVIEWS

TripAdvisor
4
Out of 5 Stars
117 REVIEWS

BOOM + BATTEN

FACEBOOK  
1,779 total likes
2,000 total followers 

INSTAGRAM   
5,679 total followers
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