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Happy June to you all! 
 
The month of June has been an exciting one for our Guest Relations and Social Media 
departments. With the reopening of indoor dining, we are seeing an increase in our guest 
count which has translated to an increase in reviews and social media engagement. Our 
Instagram and Facebook analytics have continued to trend upwards. Please find all of the 
information below and the attached Analytics Summary for an overview! 
 
We have had 140 OpenTable reviews come in through the month of June 2021, all of which 
have been responded to. This is up from the five OpenTable reviews we had during the month 
of May. Our OpenTable categories of Service and Ambience have stayed the same at 4.6 and 
4.7 out of 5 stars respectively. Our OpenTable category of Food has increased from 4.5 to 4.6 
out of 5 stars. This is extremely exciting as with the reopening of indoor dining, our guest 
count has dramatically increased, and our new clientele is clearly enjoying our varied menu. 
Our monthly rating comes in at 4.7 out of 5 stars and our overall rating is holding steady at 4.6 
out of 5 stars with 95% of guests saying they “Would Recommend” us.  
 
We have had 28 Google reviews come in through this previous month that have all been 
responded to. This is up from May’s 10 Google reviews. Our overall Google rating has 
increased from 4.2 to 4.3 out of 5 stars. I have engaged with 10 guests over email regarding 
both positive feedback and constructive criticism. Our TripAdvisor rating is continuing to stand 
at 4 out of 5 stars coming from 118 reviews. 
 
As previously mentioned, our social media channels are continuing to increase in terms of likes, 
follows, and guest engagement online. Our Facebook page likes is sitting at a total of 1,801, 
up from May’s 1,779. Our Facebook page followers count has increased from May’s 2,000 to 
the current 2,027. Our Instagram followers has increased from May’s 5,679 to the current 
5,711.  
 
The most notable review we received came from OpenTable this month. Heather B noted our 
food menu, drink menu, and the ambience of our restaurant; aspects that we are extremely 
proud of. It is clear that our guests have well-rounded dining experiences that continue to 
bring them back to us! 
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I am thrilled to see the increasing trend of guest engagement in terms of reviews, feedback, 
and social media engagement. As the reopening of indoor dining has been a success for us, I 
have no doubt that our online presence will continue to expand and grow. 
 
Best wishes, 
Chantaille Ash 
 
 



REPORT

OpenTable
140
Rating 4.6 Stars | 95% Would Recommend
FOOD 4.6
SERVICE 4.6
AMBIANCE 4.7
JUNE RATING 4.7

Google
28
Rating 4.3 Stars

Emails
10
Positive Experiences + Constructive
Feedback

Facebook
4.7
Out of 5 Stars
91 REVIEWS

TripAdvisor
4
Out of 5 Stars
118 REVIEWS

BOOM + BATTEN

FACEBOOK  
1,801 total likes
2,027 total followers 

INSTAGRAM   
5,711 total followers
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