july 2021
Happy August to you all!
Continuing on our upwards trajectory, our analytics have continued to climb. Positive reviews and lots of guest
activity on our social media pages has increased our online presence. I am pleased to present the attached Boom +
Batten Analytics Summary and the discussion of these analytics below!

Number of Reviews

We have had 154 OpenTable reviews come through during the month of July. Our overall rating is 4.6 out of 5 stars
with 95% of guests saying they “Would Recommend” us. Our July specific categorical ratings for food, service, and
ambience are as follows,
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We have received 46 new Google reviews during the month of July and our average overall rating is 4.3 out of 5
stars. I have engaged with 8 guests over email regarding both positive experiences and constructive feedback. Our
TripAdvisor rating is holding steady at 4 out of 5 stars coming from over 124 reviews: 6 new from the month of July.
Over the last month, Facebook has changed the way they show reviews, and has taken away the numerical rating
system. They have switched to a “Recommends/Doesn’t Recommend” system, and therefore Facebook analytics are
now meaningless for our business.
Our Instagram following is continuing on the upwards trend; we are now at 5,825 total followers; this is up 114
followers from the month of June, and we are averaging 3.7 new followers per day.
Our followers are comprised of 81.1% female, and 18.9% male with 65.4% of our followers coming from the Victoria
area. Interestingly enough, 0.3% of our followers are from Mexico and 0.2% of our followers are from the United
Kingdom.
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Please find the attached Analytics Summary for July 2021. I look forward to the continuation of these reports and the
continuing increase of our ratings, reviews, and followers.
Best wishes,
Chantaille

BOOM + BATTEN

REPORT

INSTAGRAM
5,825 total followers

FACEBOOK
1,833 total likes
2,069 total followers

OpenTable
154
Rating 4.6 Stars | 95% Would Recommend
FOOD 4.6
SERVICE 4.6
AMBIANCE 4.7
JULY RATING 4.7

Google
46
Rating 4.3 Stars

Emails
8
Positive Experiences + Constructive
Feedback

TripAdvisor
4
Out of 5 Stars
124 REVIEWS
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