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Happy October to you all! 

 

This past month brought in 211 OpenTable reviews that were all responded to. Our ratings for the Food, 
Service, and Ambiance are all 4.6, 4.6, and 4.7 respectively. Our September rating is 4.7 out of 5 stars 
putting our overall rating at 4.6 out of 5 stars with 95% of guests saying they ‘Would Recommend’ us. 
Two noteworthy reviews came in that highlight our strengths and areas of improvement.  

Nancie H commended us on our knowledgeable, being accommodating, and top notch staff. Tamara N 
provided feedback on the Seafood Tower. Since bringing it back and promoting it on our Instagram and 

Facebook, we have 
received nothing but 
positive feedback 
therefore making 
this review 
interesting. 

 

 

We have received 39 new Google reviews during the month of September and our average overall 
rating is holding 
steady at 4.3 out 
of 5 stars. I have 
engaged with 8 
guests over email 
regarding both 
positive 
experiences and 
constructive 

feedback. Our TripAdvisor rating is 4 out of 5 stars coming from 138 reviews: 4 new from the month of 
September.  

 

In exciting news, we have surpassed 6,000 followers on Instagram; we are currently sitting at 6,018. Over 
the last few months, I have been working on the integration of hashtags on our posts, to boost our 
visibility. I have compiled a custom hashtag list based on geographical and content relevance. Prior to 
the custom hashtag list, our external post visibility was minimal, and we were losing out on an 
opportunity to reach a new market segment. With the custom hashtag list, our posts are now becoming 
more visible to users who are not following us but are following hashtags they find interesting, such as 
#yyj for Victoria, #hospitalityyyj for hospitality industries in Victoria, and many more. The two photos 
below show our post visibility without custom hashtags (hashtag visibility of 10) and with custom 
hashtags (hashtag visibility of 344).  
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A noteworthy comment we received that I felt was interesting to add into the report this month was from 
@leafpicchetti who said “Miss B&B so much. Ever thought of expanding to Costa Rica?”.  

 

 

Please find the attached Analytics Summary for September 2021. I look forward to the continuation of 
these reports and the continuing increase of our ratings, reviews, and followers. 

 

With warmth, 

Chantaille Ash 

 



REPORT

OpenTable
211
Rating 4.6 Stars | 95% Would Recommend
FOOD 4.6
SERVICE 4.6
AMBIANCE 4.7
SEPTEMBER RATING 4.7

Google
39
Rating 4.3 Stars

Emails
8
Positive Experiences + Constructive
Feedback

TripAdvisor
4
Out of 5 Stars
138 REVIEWS

BOOM + BATTEN

FACEBOOK  
1,870 total likes
2,130 total followers 

INSTAGRAM   
6,004 total followers
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