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Hello Everyone, 
 
I hope you are all enjoying the start of the fall season. The transition into the season at Boom + Batten 
has been off to a very good start. September remained a very busy month despite the patio closure 
which happened on September 13th. Overall, we hosted 13,701 guests excluding our café patrons. This 
is down 11% from August and up 28% from the same period last year. Despite the dip in covers there 
was very little change in sales between August and September, which was great to see. We are all very 
much looking forward to a strong October and have some great things planned for the month. 
 
As mentioned above, the promenade officially closed for the season on September 13th. This decision 
was made due to seasonal weather changes and staffing challenges with the new public health order 
that requires vaccination checks at the door. This new measure requires a team member to be always 
posted at the door, and to meet this requirement we needed the patio hosts to be moved inside so they 
could assist. Overall, it was well timed with the weather changing and we did not have many guests who 
would have preferred to sit outside if it were available.  
 
Staffing in the kitchen has continued to be a problem and unfortunately, we had to close the forno oven 
a few times in September as there was no one to work the station. Staffing for the front of house has also 
been tight in support and in the café. As mentioned in previous updates, this is an industry wide 
problem. Many local restaurants have had to close two days a week and during lunch services due to 
staffing shortages. We feel relieved and encouraged that we have been able to remain open and are 
proud to be seen in the community as a strong fixture in the city. To attract candidates, we have been 
running paid for ads and Chef has been offering signing bonuses.  
 
Chef put together a lovely 3-course menu for Thanksgiving weekend and our guests have been very 
excited to spend the holiday with us. Both the Sunday and Monday Thanksgiving services were full 
booked out early in the month. We now have guests who have joined us for turkey dinner three years in 
a row! We find these types of relationships really warming and are looking forward to making sure they 
all have an incredible meal and service.  
 
Hope to see many of you soon! 
 
Warmly,  
 
Jade 
 
 
 


