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Happy November to you all! 

Throughout the month of October, we received 199 reviews through OpenTable; all the 
reviews have been responded to. Our rating for the month of October is 4.7 out of 5 stars. 
Breaking down the Food, Service, and Ambience categories, they are respectively sitting at 
4.6, 4.6, and 4.7 out of 5 stars. Please see below for a noteworthy review from this month.  

 

 

 

 

We have received 38 new Google reviews 
throughout this month. I came across a lovely 
review from a guest that I wanted to share, noting 
our excellent atmosphere, food, curated cocktail list, 
and friendly staff. 

In last month’s report, I touched on the project I was working 
on, a custom hashtag list. I am so pleased to provide an 
update that it is continuing to help increase our online 
visibility on Instagram. With our continuing upwards trend of 
followers, we are gaining more tracking with each post! Our 
follower count has increased to a total of 6,039. This is up 35 
from September’s 6,004. I have also increased the integration 
of ‘Active Stories’ on our Instagram. For our company, the 
definition of an ‘Active Story’ is one which engages our 
followers, poses a question, or prompts a thought. I did so by 
posting a gorgeous shot of our Albacore Tuna Tataki and 
asking our followers to vote on if they have had the chance to 
enjoy the dish. The story brought in 1,184 account views. This 
is 19.6% of our total following; as a business with less than 10k 
followers, it is ideal to have our stories reach roughly 10% of 

our total following. I am thrilled to say that we are way above this target and plan to continue 
to succeed!  

With warmth, 

Chantaille 



REPORT

OpenTable
199
Rating 4.6 Stars | 95% Would Recommend
FOOD 4.6
SERVICE 4.6
AMBIANCE 4.7
OCTOBER RATING 4.7

Google
38
Rating 4.3 Stars

Emails
9
Positive Experiences + Constructive
Feedback

TripAdvisor
4
Out of 5 Stars
140 REVIEWS

BOOM + BATTEN

FACEBOOK  
1,874 total likes
2,129 total followers 

INSTAGRAM   
6,039 total followers
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