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Happy 2022! 
 
The month of December was certainly busy for the restaurant and our social media channels as we held 
our annual New Year’s dinner menu. However, for our review sites, it was less busy. We had lots of guests 
posting Instagram and Facebook stories of their dining experiences, but less guests posting reviews. 
Nevertheless, the reviews that were posted continued to follow our trends of overall high ratings, 
therefore, we saw no negative impacts due to the reduced number of posted reviews. 
 
We had 181 reviews come through our OpenTable site, all of which were responded to. Our overall rating 
for the month of December is 4.6 out of 5 stars. Our Food, Service, and Atmosphere ratings are consistent 
with November’s data: 4.5, 4.6, and 4.7 out of 5 stars. A noteworthy OpenTable review that came in this 
month that I want to share with you is as follows.  
 

 
 
Our “first-timer” guests are almost always 100% pleased with their experiences, and are willing to return.  
 
We had 7 Google reviews come in through the month of December. This is down from the 26 that we 
obtain during the month of November. Nevertheless, our overall rating is still 4.3 out of 5 stars, proving 
the no-negative-impacts received from a lower review count. 
 
Our Instagram following and Facebook following and likes increased this past month. We have a current 
total of 6,114 Instagram followers, up from November’s 6,080. Our Facebook likes and following has also 
increased to 1,900 and 2,155, respectively.  
 
We had an excellent photoshoot with Rebecca Wellman Photography, bringing a more dim and warm 
vibe to our Instagram and Facebook photos, to match the current winter season we are in. As B+B is so 
gorgeously and warmly lit at night, showcasing this to our guests is so important. Two of the photos 
posted brought lots of traction with our Instagram followers. Please see below for the two photos. 
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Finally, our TripAdvisor review count increased from November’s 142, to the current 145 we have, 
meaning we are +3 TripAdvisor reviews from the month of December.  
 
I wish you all good health in 2022. 
 
I look forward to providing next month’s update. 
 
Warmly, 
 
Chantaille 



REPORT

OpenTable
181
Rating 4.6 Stars | 95% Would Recommend
FOOD 4.5
SERVICE 4.6
AMBIANCE 4.7
DECEMBER RATING 4.6

Google
7
Rating 4.3 Stars

Emails
10
Positive Experiences + Constructive
Feedback

TripAdvisor
4
Out of 5 Stars
145 REVIEWS

BOOM + BATTEN

FACEBOOK  
1,900 total likes
2,155 total followers 

INSTAGRAM   
6,114 total followers
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