april 2022
Happy May to you all!
The analytics from the month of April showed us that we are transitioning into our summer level
of social media activity!
Through the OpenTable platform, we received and tracked 236 reviews. The number of monthly
reviews in 2022 has had a net increase compared to those in 2021. Our monthly overall rating is
4.7 out of 5 stars, and the Service, Ambience, and Food ratings came in at 4.7, 4.7, and 4.6,
respectively.
Through our Google page, we received and responded to 34 reviews, 12 reviews more than that
received in the month of March, providing us with a rating of 4.3 out of 5 stars. The most
noteworthy review that we received on Google was one from an active Google reviewer. Google
reviews coming from the active members of the platform are extremely beneficial as they hold
more weight than a regular review. Our TripAdvisor rating is 4 out of 5 stars and we have a total
of 154 reviews. I have also engaged with nine guests over email this month regarding both
positive feedback and constructive criticism.
We have reached 6,645 followers on Instagram; an overall increase of 44 throughout the month.
It is exciting to be in a constant positive monthly follower count. It is interesting to see that our
most interacted with Facebook and Instagram photos are never the same. This shows that the
market segment that we should cater to on Instagram is much different than that of Facebook.
Finally, our Facebook analytics have also increased. We are at a total of 1,955 likes and 2,242
followers. The photo with the most likes from the month of April is one of some of our café
delectables.
I look forward to watching the analytics continue to grow in the coming months.

Kindly,
Chantaille
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